
QUICK GUIDE ON HOW TO USE OUR MOBILE APP
Sign up!

•	 If you don’t already have your online banking account created, go to www.eastriverfcu.com and click on the “Sign Up”. 
Make sure you have your account number, address and last 4 digits of primary account holder’s social security 
number which are needed to create an account. 

•	 Follow the on-screen instructions. Make sure to pay attention to characters required for your Login ID and Security Code.

Download the mobile app from your app store!
•	 Seach for “East River FCU Mobile Banking” on either the App Store or Google Play.
•	 Download the app and follow the on-screen instructions. 

Once you setup 
“Instant Balance” 

under “More” you will 
have quick access to 

your account balances

Setup your Touch
ID to quickly login 

with just your  
fingerprint

More  
Setup for Instant 

Balance, Touch ID, & 
Alerts. You can also call 

us &access links  

Accounts 
Lists accounts & 

allows you to click on 
the account to see 

account transactions

Special promos & 
information can be 

access by clicking 
on images

Transfers & 
Payments  

Allows you to make 
or schedule transfers 

& view scheduled 
transfers 

Bill Pay can be 
accessed here along 

with Popmoney 
to send money to 

anyone

Deposit  
Gives access to 

deposit a check with 
your device and 

view mobile deposit 
history

When using mobile 
deposit, make 

sure you take clear 
pictures of the check 
& write: “For mobile 
deposit only at East 

Rive FCU” below  
your signature

In Pay Bills, you can 
make a payment, setup 

a new bill, scan a bill 
with Bill Capture or 

check Bill Pay activity

In Popmoney, send 
money to anyone, 

request money, setup 
to-do’s, view payments, 

& set preferences

In Make an Internal 
Transfer, you can setup 

transfers within your 
accounts to go immediately 

or on a scheduled date

https://apps.apple.com/us/app/east-river-fcu-mobile-banking/id1113707360
https://play.google.com/store/apps/details?id=com.eastriverfcu.mobile

