
QUICK GUIDE ON HOW TO ENROLL AND USE ONLINE BANKING
Sign up!

•	 Go to www.eastriverfcu.com and click on the “Sign Up”. Make sure you have your account number, address and last 4 digits of 
primary account holder’s social security number which are needed to create an account. 

•	 Follow the on-screen instructions. Make sure to pay attention to characters required for your Login ID and Security Code.

Log in!
•	 Go to www.eastriverfcu.com and enter your Logon ID in the online banking login box. 
•	 You may be prompted to answer one of your security questions. Also, be sure that you see your Security Phrase before entering your 

Security Code. 

Shows an overview  
of your accounts

Shows you the last
transactions for 

first listed account

Quickly transfer
funds between 

accounts

Access all your accounts  
with transaction history  
and scheduled transfers

Pay all of your bills
online, we make

the payments for you

Create a budget with all 
of your accounts 

including ones outside
East River FCU 

•	 Send & receive 
secure messages 
with us

•	 Set account alerts 
for minimum 
balances, withdrawal 
amounts, etc.

•	 Select which 
accounts display on 
“Overview” page  
& rename accounts 

•	 Sign up for secure 
eStatements 

•	 Change your login ID, 
security code,  
& security phrase

•	 Submit requests  
for check copies,  
stop pay, travel 
notifications, &  
check reorder 
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